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Yeaxkaemas Ceernana Burancepsa!

O6nacTHoe OIOIKETHOE YupelkAeHHe COLHANbHOre obcny:kuBaHus «KOMIIIEKCHEBIH LeHTP
colaibHOre oOcnmykuBaHMA HaceneHust MenpeHckoro paiiona Kypckoli oGmacta» cormacHo
OTYETAa O INPOBSHCHHM HEe3aBUCHMOH OLCHKH KadecTBa okasaHHA yenyr OBYCO «KLICOH
MenaseHckoro palioHa» H OHEHKH Ganjos AoBoauT Ao Baniero ceeneHus, 9To OlleHKa MpoBeICHa
HEKOPPEKTHO.

B myHxte «1.2. cooTBeTcTBHE UHGOPMAIHH O ASATENBHOCTH OPTaHU3AUMM COHHAILHOTO
00CNnyXHBaHUA, PA3MEIIEHHON Ha OQULNANBEHOM caiiTe opraHu3aly COTHAIBHOTO O0CIyKHBAHUS
B ceTH «MHTepHET» ....- cornmacHo craTte 13 @enpepanbHoro 3akoHa ot 28 nexadpsa 2013 r. Ne442-
O3 «O0 ocHOBax conuanpHOro obcnyxupaHus rpaxiadH B Poccmiickoii ®enepamun» Bes
HeoOxoauMas HHGOpMAIIFI HMEeTCH. '

B noamynkre 6.2. mysxta 6. «Hamuuwe uHdopManky o HDOpAAKe DOZAYH KagoOBl IO
BOIIPOCAM KA4YeCTRa OKA3aHWA COIMUAIBHBIX YCIYT» - Ha O(QHUHANBHOM caliTe OpraHu3allii
conuanbHOre OOCHy:KHBaHHA B ceTH «l{HTepHer» - Ham moctaBuwiad - O Ganno, a y Hac 3Ta
nH(pOpMAIH eCThb.

Bo 2 mynkte Il yactu Beero muilk 1 KIMEHT oTpasui M3 51 onpomeHHBIX noTpebHTEeNncH
COLHANBHEIX YCIYT BpeMs oxkupaads orT 15 mo 30 MuHYT, a octanpHele 50 KIHEHTOB OTpasiiy
MeHee 15 MUHYT Toraa fomkHo ObiTh He - 0,96 Sannos, a - 0,98 Gannos.

B IV wactu B myHkre 1. «Hond momydaTenmeil COLMANBHBIX YCIYT, KOTOpHIE BEICOKO
OLEHHUBAIOT HOOPONKENATECNBHOCTh, BEXIMBOCTE H BHHMATCNIBHOCTh pPabOTHHKOB OpPraHH3aIH
COUMUATBHOTO 00CAYKHBaHKS, OT 00LIero YHCa ONPOIISHHBIX» H B IYHKTE 2. «Mond nonydateneit
COIMANBHBEIX YCIYT, KOTOpHIE BBICOKO OLEHKHBAIOT KOMIIETEHTHOCTH pabOTHHKOB OpraHH3aUiH
COLIHAIBHOTO OOCIyXHMBaHUA, OT oOIIero 4ucia OMpPOLISHHBIX» - W3 51 ONpONIEHHBIX BCE
«YAOBJIETBOPEHBIY, YTO COOTBETCTBYeT 1 Ganny, a ue 0,96.

B nyukre 2. wacti V «Jlong nonyvarenei cOMHANBHBIX YCIYT, YIOBISTEOPEHHBIX YCIOBHAMHK
TIPEeAOCTABICHHA COUNANBHEIX YCIYT, OT YHCHIA ONPOLICHHEIX, B TOM YHCIE YIOBIETBOPEHHEIX) -
Bce 51 KIHEHT «YAOBICTBOPEHBI», YTO COOTBETCTBYET 1 Danay, a e 0,95.

B nomnyHkre 2.1. myHkTa 2. V 4acTd HOPSAOK OIUIATHI COLMANBHEIX YCAYT - Bee 51 KIHEHT
«YIOBJIETBOPEHED), UTO COOTBETCTBYET 1 Hanny, a ve 0,9.

B moanyuxTe 2.2. nyHkTa 2. V yacTH «k0oHQHICHINAIBHOCTD TIPEAOCTABICHHSA COIMMANBHEBIX

yCIyr»  — 3aBeJyIOIHE OTAEeNeHHAMH CONHANbHOrO OOCHYXKHUBaHHA Ha IOMY Haxondrci B
OTACABbHOM KaOHHeTe, y KaKIoTO HMeeTcd MeTaJUIHYecKHe MKadbl U1 JOKYMEHTOB ¢ 3aMKAMH K
cefidsl.

W3 Brlllle MepevducIeHHOro CKIAABIBASTCS BICYATICHHE, YTO BO3MOXKHO AHKETHL A1 Ompoca Ha
IOMY H CailT yupex/ieHHs OlleHHBANH He Halll

Yxasanusle pekomesmauun s OBYCO «KIICOH Menpenckoro paiioHay 1o pesyiasTaram
HEe3aBUCHMOM OLICHKH:
1). Obecreqnrs pasMelieHue Ha OobHLMANLEHOM caiiTe YUpeKACHHA B MHPOPMAUHOHHO-
TENEKOMMYHHEKAIHOHHOH ceTH «MuTepHeT» caenyrouleii uubopmanuu:



- 0 JocTyne K HH(HOPMAIMOHHBIM CHCTeMaM M ceTH MHTepHeT IpOKHBAIOIIMX HHTEpHATa - Y Hac
HET NMPOKHBAIOLIMX, TaK KaK HET OTJENCHHS BPEMEHHOIO M IOCTOSHHOTO MPOXKHBAHHS TpaxkaaH
MOXKUITOro Bo3pacta u uuBamnaoB, a B OBYCO «KIICOH MenBeHCKOro paifona» UMeeTcs JOCTYI
K cetH «IHTEpHETY; :

- 0 TEPCOHANBHOM cocTaBe pabOTHHKOB — HMH(pOpMauus ykasana B paszjene caiita Crpykrypa
noapasaens: Pykooncro; OTaeneHne CONUAIBHOTO 00CTyKUBaHUS HA I0MY TPakJaH I0KUII0TO
Bo3pacra 1 uHBaIHAOB Nel; Otaenenue conHanbHOrO 00CIy)KUBaHUSA Ha AOMY I'PaKAaH MOXKHIOTO
Bo3pacta U uHBamUI0B No2; Otaenenue COUAAILHOTO 00CTY)KMBaHNA Ha JOMY I'PaX/iaH TI0KHIIOTO
Bo3pacra u uaBaau10B Ne3; Otaenenne cpouHOro COUUaNbLHOIO 00CIYKHBAHUS.

- (¢hororpadum pykoBojcTBa — cornacHo crarbu 13 ®exepanbnoro 3akona or 28 nexabps 2013 r.
No442-d3 «O6 ocHoBax conuanibHOro obcayxuBanus rpaxuad B Poccuiickoit Pexepaunm»
pasmenienue pororpaduil pykoBOACTBa He IPETYCMOTPEHO, NPU HEOOXOAUMOCTH BBICTABUM;

- 0 IOpsJKe NoJayH XXKaoObl MO BOIPOcaM KauecTBa OKa3aHHs COLMAIBHBIX YCIyr — uH(opmanys
ykazana B pazzaene JlokyMeHTsl noapaszen [Ipasuna BHyTpeHHEro TPyJOBOTO pacnopsika;

- 0 Tapudax Ha ycmyru — MHpOpManus ykazaHa B pasjgerne ColHanbHBIe YCIYTH MOApasaen
CoumansHoe 00CIy)KHBaHUE Ha JIOMY;

- 0 Kojim4ecTBe CBOOONHBIX MecT - HHpoOpManus ykazana B pasaene ComuanbHble YCIyrd
noapasaen ConuanbHoe oOciyxuBaHue Ha AoMy (I'paskpan MOKMIIOTO BO3pacTa W WHBAIUJIOB,
COCTOSIIIMX HA YYeTe KaK HYXKJAIOIUXCS B COLUATBHOM 00CITyKUBAHUU Ha IOMY — HET);

- 0 YMCJICHHOCTH MoJydarened yciyr - mHpopmauus ykaszaHa B paszene ColuanbHbBIE YCIYrH
noapasaen CounanbHoe obcinyxuBaHue Ha JoMy (B HacTosiee BpeMs OJIydaTeIsiMH COLUATbHBIX
ycuyT B GopMe COMMATBHOrO 00CIyKHBAHUS Ha JOMY ABISA0TCA 424 denoseka);

- otorpaduu 0 KU3HM yupexaeHus (mocneauue pamelrensl 26.06.2015r.) - cornacHo crareu 13
QenepanpHoro 3akoHa or 28 gmexabps 2013 r. Ned42-@3 «O6 ocHOBax COLHATEHOIO
obcmyxuBanus rpakmaH B Pocculickoit  ®enepamuu» pasmemieHue  Gortorpaduit  He
npeaycMOTPEeHO, IPH HEOOXOAUMOCTH BBICTABHM;

- 3anonHuTh pasznen «Hosoctuy - cormacuo crateu 13 @exepansroro 3akona ot 28 nexabps 2013
r. Ne442-03 «O6 ocHOBax commaibHOTO 0OCiHy:)KMBaHus TpaxjaaH B Poccuiickoit ®enepanumy
pasMeleHle He IpeJycMOTPeHO M He ABJfeTca 00g3aTenbHbIM, BCst HeoOXxoaumas uHbopManus
pasmerena B paszuere caiita Madopmanns.

[Tpocum Bac npuHSTE BO BHUMaHKe BblIEyKa3aHHYIO UHGOPMALMIO U TIEPECMOTPETh pPe3ynbTaThl

HEe3aBUCHUMOM OIIEHKHM KadyecTBa OKa3aHMs YCIYT COTJIaCHO aHKeT g ompoca Ha aomy OBYCO
«KILICOH MeagpeHckoro pailona» 1 caifTa y4perkIeHuUs.

[Tpunoxenue:
Amnxkera as onpoca Ha fomy OBYCO «KIICOH Mengernckoro paiiona» - 51 mr.
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